
	
	
	
	
	
 

 
We believe security should be friendly, 

Not intrusive. Strong, yet considerate. Professional and approachable. 
 

At Solid Protection, we value our clients’ confidence above all else and 
work towards building strong relationships that add value and protect their  

interest. 
 
 
 

At Solid, We Provide Protection With Customer Service Touch 

“This discreet and professional service has ensured that every aspect of 
our security runs smoothly” 

Mark Niemierko - UK's number 1 Luxury Wedding and Event Planner 



  

Dear Customer, 
  
We trust that this proposal finds you well. 
 
Solid Protection is truly delighted to have this opportunity to provide you with 
this proposal for our security services. 
 
Solid Protection is the Security Industries leader in providing exceptional and 
professional, high-end & customer service driven security services for 
London’s premier hospitality industry, the prestigious art world, Close 
Protection, red-carpet & large scale events. 
 
We would like to propose the following pricing rates; 
 
Security venue manager (Supervisor) - Negotiable  
Security operative - Negotiable 
 
External event rate - negotiable  
 
Our business manager is happy to discuss service and payment terms 
moving forward. 
 
If you have any further questions or concerns regarding this proposal, or 
would like to discuss any details of this proposal in more depth, please do not 
hesitate to contact me on either my email or mobile number listed below. 
 
I look forward to hearing from you and we very much hope to have the 
opportunity to earn your future business.  
 
Best regards, 
	
Syed	Shah	
Operations	Director	
Syed@solidprotection.co.uk			
Mob:	07450450650	

	
	
	
	
	
	



	
	
	
	
Intelligent, professional, contemporary and comprehensive 
	
	
Customer service is vital to all industries. Restaurants, theaters, bars and 
hotels are no different.  Your security team should act with a 
managerial mindset, always thinking of how your customers will 
perceive their actions. You have worked hard to create the perfect 
ambience at your location, and we will work hard to preserve it.  
  
Our goal as a company has always been to provide protection to 
clients while maintaining their reputation.  When providing protection 
for Theaters, restaurant and hotels, oftentimes security will be seen 
more than any other face of the service team; we strive to make our 
interactions with guests warm and pleasant. 
 
The Solid Protection philosophy focuses on customer service, trust and 
delivering the best people for our clients that contribute to their 
businesses success.  
	
	
	
	
	
	
	
	
	
	
	
	
 
We work closely with our clients to ensure a successful operation and 
the upmost safety for each event.  
 
Our involvement goes beyond simply staffing security, our expertise 
and experience in the industry is an asset that solidifies successful 
operations. 

What we do 
 



	
	
	
	
We deliver a bespoke and comprehensive security service from 
building management, customer service/greeting, event security, 
access control, static guarding and patrolling. 
 
Our recruitment process goes beyond qualifications and availability. 
We tailor each client’s requirements with extensive training and 
experience in the industry. Solid Protection hold regular training days 
and reviews for our security operatives to ensure that we delivery the 
high standards that our company has built upon over the years. 
 
We also provide a range of security services such as; close protection 
(bodyguards), chauffeur and valet, traffic management, health & 
safety, security consultation and event planning. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

Services 
 

Management 
 
Our management services focus on providing the right people for our 
clients, ensuring standards are kept and working towards constant 
improvement to the service and client.  
 
We have 24/7 support line and fast email response to all our clients 
throughout the week. 
 
 
 



	
	
	
 
 
 

Solid Protection Services 
 

Company Contact 
Solid Protection Services 
5 Shepherds house, Shepherds street, 
Mayfair, London, W1J 7HN 
 
(Office hours 10am – 6pm) 
Office phone – 07 450 450 650 
Email –enquiries@solidprotection.co.uk 
 

	
Management	team	
	
Syed	Shah	
Operations	Director	
+44	7	450	450	650	–	syed@solidprotection.co.uk	
	
	
Aura	Milasiute	
Business	Manager	
+44	7888	06	06	19	–	enquiries@solidprotection.co.uk	
	
	
Accounts	Department	
+44 7 450 450 650 – enquiries@solidprotectionco.uk	
	
	
	

 
 
Company Registration no. 09795312  
 
VAT. No. GB946783373 
 
Established in 2009 
London Based 
National security services provider 
 
£10 million public/employer liability 
insurance policy/Car Jockey policy 
 
SIA Security Operative Supplier 
 
Events, Venues, Retail Security 
 
Security Consultants 
 
Close Protection 
 
Site Security 
 
Security Drivers & Chauffeur service 
 
Residential Security Teams 
 
	

Anti-Terrorist Awareness Training Couse 
delivered by the Metropolitan Police  

	


